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*N QSPWF @ PVS' JOBODJBBMBOE . FOWBM8 FMCFJOH
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<RXUWH GRNQ DWD Z RP DQZ KR BHH XVHGWR JIYH XS

0\ NAXUH Z W GHEWD QHI DWH P RGH P LQGVHW
DQG KRP HBMGHW KDVEHHQD URFN URDG  DQG QRW
WH \Z HHANQG

) RUWH P DRUW Rl P\ DGXG\MOH DGGFWRQDQG
GHEWFRQARDIG PH , Z DV GHVSHIDW VR FKDQIH
P\ VWYDWRQ EXWAIGOWNRZ Z KHUH VR W
EHFDXVH IMZ DV\R RYHZ KHP L) DQG BRN\HG
IP SRWE®I

, ZDVGHSUHWHG WAHWHG DQG DWKDP HG

7TKDWZ DV WHQ

7R TXRM WH LOSILDWR(DAOL HORQ 0 DQGHD ™ \WDA D\ VVHHP V IP SRWEE®! XQAOMY/ GRCH™

,DP (RZ @1QJ D@HRI IHHGRP , KDYH Z RIHG RQP\\HD P\ P IQGHWDQG P\ [.CDGFHV

: KHQ\RX IR WIURXJ K \iXFK D NXUWUH WH @ KWDWKH HQG Rl WH \WQCHOBRN/\R 1 DU
DZD\ %WZ KHQ\ RX VBNH DFFRXQREION UH XVHWR J LYH XS DQG GHYHRS \RP H
HP SRZ HIQ) GHZ W@ \ RX GR FRP H RXWWH RWHUMGH

, Z IR 9%GJ HBL] KDV D J XIGH VR KHS RWHLY Z KR DUH WKI J @) Z W GHEWDQG
P MIXIGHG P RGH P IQGHW

7KHUH DUH VR P DQ ERRNVRQEXGI HWY) DQG P RCGH KRZ HYHU L1Q 9(GJ HWBLI KW, GHOH
GHHS DQG CRARQD \KDUH WH VRRY SURFHWHV DQG NGRZ BIGTH , BDWCHG LQP\ NRXUH
DERXVEXGI HWQ) EXWDOR KRZ VR IGHQAI \ RAUNVSHQEQ) KDELW WL JHY DQG P LQGGVHW

Y/ D KROMEF DSSURDFK R | LCDQHDA BHHGRP
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&DUH $QQ0 F/ HDQLY D SDWIRQDW DGYRFDW | RUI LADGFIDCHP SRZ HIP HQWVY

$VWH DXWRUR WH DFFOIP HG ERRN #VEHFU3HI U 8NN JOBUF %-CUBCE *N QP : PVS
' CBCDBMBCE . FOBMS FNEFIOH & DUIH $QQFRP ELGHV KHU@H H SHUHGFHY Z W GHEW
DGGIFWRQ DQG KRP HEMGHW Z WK D GHHS XQGHWWBQEQ) R WH HP RARQDCDVSHRWR! PRGH,
P DCDJI HP HQW-+HUDSSURDFK LV SUDFWFDO UHDMIE®! DQG J URXQGHG LQ UHDO@H H SHUHGFHV

P DNQJ KHUJ XIGDQFH DFFHVWE®! VR DQ RGH VHHNGQ) \R LP SURYH WHUI LODQFLDOMMDWRQ DQG
RYHUDQY HOEHQ)

&DUIH $QRVGHMUH VR KHS IQEMGXD® DQG | DP LOHV VN FRQARCR WHUI ICDQFHV

HIP [QDWA GHEWDQG DFKIHYH D EDDGFHG VWHW | UHH @H 6KH IVNGRZ Q1 RUKHUHQI DI IQ) DQG
P RAYDWRQDOMGBI | URP KHUUHFHQAP HGID LOMYIHZ VDQG J XHWV RQ SRGFDWV ERM 1O $ XVADID
DQG86$
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#VEHFU3JHI U &N JOBUF %~CUBOE *N QFPWF
: PVS' JOBOCDBMBCE . FOBM FNWCFJOH

SXEQKHU -$ 9863 XEQFDWRQV
SHBDW' DM 0D\
$ YDLDE®! DW YXGI HWS LI KW$ P D] RQ DQG D@J RRG ERRN WRUHV

UXGJ HWELI KW LV D FRP SUHKHQWLYH J XLGH WDWHP SRZ HWY UHDGHWY VR VNH FRQARCRI
WHLUI LQDQFHV WURXJ K SUDPWEDOEXG) HAQ) VADWAT LHV GHEWHP LODVRQ WFKQLT XHV

DQG LOLI KW LOR WH HP RARCDODVSHFW Rl P RGH P DQDJ HP HQW

&DUIH $QQ0 F/ HDQV DSSWRDFK FRP ELGHV IHDO@ H WRUHV H[ SHWDGYIFH DQG
DPVIRQDE®! WMSV VR KHE UHDGHLY LP SURYH WWHLUI LQDQFLDODQG P HQDOZ HAEHIQ)
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#VEHFU3HI U &N JOBUF %4-CUBCE *N QPWE ZPVS' JOBODBBMBCE . FOBMB FNEEFJIOH VD
SUDPWFDADQG HP SRZ HIQ) I XIGH GHVLI GHG VR KHS \ RX VBNH FRQARCR! \ RXUI LQDQFHV DQG
DFKIHYH OV SHDFHR! PIQG

7KLV ERRNRI | HY FODU DPARQDE®! SV VR KHS \ RX HIP [CDW GHEWEXITS D \KWICDE®!
EXGJ HWDQG [P SURYH \ RXURYHD@! LCDGFIDOKHDAM

- KHWHU\ RX DUH VKJ J @) Z W RYHZ KHP IQ) GHEW@AQ) SD\ FKHENWR SD\ FKHFN RU
VP SO GRNGQI VR UH LGH \ RXUI LCDGFIDOKDELW ~9%¢GJ HWBLI KVYPSURVGHY WH VRRY DQG
VADWAT LHV\ RX GHHG VR \KFFHHG

&DUH $QQ0 F/ HDQVDSSURDFKDE®! WGB! DQG WDOZ RS H DP SBNVP DNH FRP S®f
| LQDQFLDOFRQFHSW HDM. VR XQGHUAMIQG DQG DSS® 7KLY ERRNDOR DGGUHWWHY WH HP RURCDO

DVSHRWR! [ LCDQFIDCP DQDJ HP HQVKHSILQ) \ RX RYHUFRP H WH P HQBGKXUEBN WDR \WQ
DFFRP SDQ PRGH WHW/

: W 9GI HBLI KW\ RO@BDDKRZ \R

e &UDW D SHIRDOHG EXGI WY SOQWDW W\ RXUQ HVMG]
e GHOM\ DQG HIP ICDW XQUHFHWDY H SHQHV

e 6HDFKIHYDE®! | LQDQFIDQ) RDO DQG WDFN\ RXUSUR] UHW/

e ' HYHBS D KHDOM\ P IQBHADURXQG P RH DQG \SHQAQ

9@ \DYIQIVDQG SUHSDUH | RUXGH SHAWIG H SHQHV

3D\ RI \RXUGHEWTXEN-U

3DFNHG Z IMK H SHWDGYMH  SUDFWFDOWSY DQG WH
LOSIUQ) WWFFHW WRUY Rl $ XWRU& DUIH $QQ0 FBIDQ
UXGJ HWELI KWL P RUH VKDQ MVAD | LQDQFLDOJ XIGH

\AW D SDWZ D\ VR D P RUH FRQI LGHQN\VMWHW | UHH @ H
6 VIDUAK RXUNRXLOH. VR | LQDQFLDOI LHHGRP VRGD\ DQG

GIMFRYHUKRZ EXGIHWQ) U KWFDQWDQU RP QRARQD
\ RXUEDQN DFFRXQAEX\W RXURYHUD@Z HAEHLQJ
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) RUZ RG
QARGPWRQ

&KDSWU 8 QGHWWBIQG \ RXUBSHQAQ) +DEIW
&KDSWU 0 IQE XGBSHQAQ)

&KDSWU  6SHQEQ) 7WIHY

&KDSWU 0 RGH 0 IQGBHW

&KDSWU  7UDFN<RXUB SHIEQ)

&KDSWU : KDW/<RXUSDWKIBZ "
&KDSWU ([ SHOMV : KHUH WH %G HAWY %10/
&KDSWU ' DP DJH & RQARO

&KDSWU  GFUHDVH <RXUS. D\KI BZ
&KDSWU  YBQNS FFRXQNV

&KDSWU 3D\ 211" HEW4 XIENHU
&KDSWMU  6DMQIV* RDW

&KDSWMU  &RWAGDYQ) 7ISV

OXG) HWBLI KWZ RIERRN
-RXUDO
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QWH UD® R SHYRDALDGH Z KHH FRIXMRQR WQP HHVGHVSHIMRQ \ RX QRZ KDYH D EHDFRQR! KRSH L1Q\ RXU
YHY KDQGV DQH HP SO J XIGH RQWH MBXIH. \RZ D\ | LQDQFIDA WHHGRP

,QWH FDSWYDWY SDIHVDKHDG & DUIH J HHERXVO VKDUHY QRARQD KHUH SHIWH EXWDOR KHUKHDWAZ DUP 1Q) WRY RI

WIXP SK RYHUFUSSER GHEVWDQG KRP HBMGHW WA/D \VBGH WDWHRDWMY GHHS® UHP LQAQ) XV DOMDWGR P DWHUKRZ
QU RXUI ICDQFIDOANDWRQVP Dy VHHP WHUH VD Z D\ RAWDQG WHUBH LV KRSH

8 QCHWIQEQ) RHV\SHUEQ) KDEIWLYDNQWR SHHIQ) LOR D P ILIRUR WKW DQG & DUIH [\ RUKWE RW. P LLIRU

KRGHU ,QKHUFRP SDWRDM H SRUIMRQR! P IQGE XOSHIEQ) \KH GMWP DQ@NWH P\ W\KURXQEQ) PRH DG
XU HV\ RX VR HP EUDFH D P IGBHVWKLW

MW QRAMMADERXWZ KDV RX \SHQG P RGH RQ MWDERXWZ K\ \ RX\SHQG % GHOLQJ IQR WH IQAFDFIHVR \SHQEQ
WU JHYDQG P RGH P LQGVHW & DULH J HQ® J XIGHV\ RX VRZ DUE WH UHYHDMRQ WDWICDGFIDA BHHGRP IV QRAP HHO
DERXWQXP EHWRQD EDOGFH KHHWEXD KROME WDQUW R DWRQR! \ RAUHDMRQKLS Z W P RGH

7KH IRXH. \KH VENAVA RX RQLY QRADERXDXWMUIW VY DERXWHP SRZ HIP HQAV& DULH XQEHYAMIQGEY WDWICDQFIDO
KDUBWKISVFDQUMP 1URP YDURXV\RXUFHV RI\WQHQA LGHG Z WK HP RARQY KDEIW DQG \RFEMICBUKUAY 7KURXI K KHU
QLI KWKQI XIGDGFH \ RX@BDUDVR WDFN\ RXAUNSHQEQ) QRADVD WIARXY FKRUH EXWDVDQDRAR \VHD FDUH DQG VHD
GVFRYHY  <RX@CDYL] DW WH OE\ UQK R H SHOHV GHRLSKHUKQY Z KDV RX KDYH FRP P WMG VR DQG Z KDVW RX FDQ®W
JRR 1HHQ \RUHDIURP WH EXEHQR! XQUHFHWOY | ICDGFIDCRED DWRQ/

2 GHR WH P RUBUR RXQG BMRQV/Z MWIQWHH SDI HVIVWH H SBUMRQR FD\K |GZ —\WH QHEBRG R 1IQDGFIDO
WIELDV & DUV DSSURDFK IV GRAP HUHD DERXWEDDGHQ) WH ERRNY MY DERXMVKQGHWWBQEQ) WH SXOH R \ RXU
ILCDGFHV 6KH HP SRZ HW\ RX VR VBNH FKDU H \KRZ LQ) \ RX KRZ. WR IGFUHDVH\ RXUFDWK | BZ. WURXJ K IQRYDWYH \ HW
SUDPWEDCP HDQY : WK KHUJ XIGDQFH \ RO@BDUDVR RSWP VH \ RXUIGFRP H WHDP V DABZ IQJ \ RX VR QRARQD P HHW RXU
QHHOVEXVDAR | XTI RXUD\SILDWRQY

" HEVWWDWRUP IGDE®I DGYHYDY WDVKDXQVWH GUHDP VR PDQ 1LQGVIW P DVFK Q& DUV H SHWYH -+ HUMADW -V
IRUSD\LQJ R GHEW/| DWMUDUH CRABADERXW LCDQFIDCDFXP HQ EXWDOR DERXWHI DIQ) FRQARCRYHU RXUQH 6KH
\KDUHV SURYHQ P HWRGY WDWZ LW RX RQ D VKRWMU XUHUSDW VR GHEWUHHGRP  GEHUDAGY \ RX IURP \WWH \KDFNBIVR
RZIQ) DQG QAWUQ) D QHZ | RXQGVHQH R 1IDQFIDADXRGRP\

$QG WHQWHUH DUH \DYIQ) VV.J RDO— QRARMAGLHDP VAFUEE®IG RQZ MK XOMQNQ) @AV EXVWEIQ) LE®! DFKIHYDE®! VU HW
WD DUH KHSV\ RX VHW7KURXI K KHUP HWEXBXV.J XIGDGFH \ RYGBDQWH DWAR \DMQ) Z I SXSRH © KHWHUMY
IROWDWEHDP YDFDWRQ D KRP H RUD FRP | RMZE®! UAMBP HQNV& DUHVIQLI KW Z LOADQI RIP \ RXAUD\SILDWRQVIQR
DPURCDE®I SDQ/ P RAYDWY \ RX VR Z RINWMDG® \RZ DU\ RXUI ICDQFIDADP EIMRQ/

+ KDVWAK® \HW & DUIH DSDWWY KHUXQZ DYHUIQ) HP SDW  6KH KDVEHHQZ KHW\ RXDHQRZ \WBQ BIGIQWH Z HE R
GHEW DQG GHVSDIU DQG \KH XQEHWWIQGY WH HP RARCDORQVENAY

7KLY ERRNLY GRABMAD P DQDOIY D KHDWHIR | HIQ) D IXAQ) KDQG H WQGHG I IRP \RP HRGH Z KR KDVHP HJ HG RQ
WH RMHUMGH WIRQJ HU Z IVHU DQG P RUH [ LGDGFLDE VHFEXUAH

+HUZ RGVDUH CRAMVADGYEH WH. DUH D @QHIEH D WP HQANDWGR P DAMUKRZ CDUNWH WQUHIP D\ VHHP WHUH LV
D @ KWDQG MY QRABMADERXW ICDQFIDADEXQEDGFH — MY DERXWHFOIP LQJ \ RXUSHDFHR! P IQG $V\ RX HP EDINRQWLY
WDQU RP DWH RG WH. WURXI K WH SDI HVR WIVERRN GR \R Z IW WH NJRZ BIG) H WDW RX DUH CRADBCH

<RX QRZ KDYH & DUlH DV\ RAUVVHFUANP HQRU\ RXUFRQLGDQM DQG \ RXUEL] I HFWWFKHHWBDGHU ;WK KHUH SHW
JXCDGFH \ RX FDQEUDNI WHH | URP WH FKDIQVR GHEWHP HU H WIXP SKDQADQG EDWIQWH UIDADQM &Z R 1IDGRDO
|BHGRP

( P EDDFH WY IRXH. (P EUDFH WH FKDQIH <RXUILGQDQFIDA BHHGRP W KHUH

oW 1IFRDRX
UMABHTY $XWRU 2 ZQHUR 7KHO IQBHW DS
777 EDWQFRDRX FRP
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~, Z IRM 9%GJ HVBLI KWDVD J XIGH VR KHS RWHLY/ Z KR DUH VAKJ J @) Z W GHEWDQG
PMXGHGP R PIQGHW 0\ JRDAV\R KHS RMHWY\R FUHDWM | LCDQFIDA BHHGRP |RU
WHP \HOHV DQG WHUI DP L0V

0\ JRDYGROVWIRS WHUH 0\ GHVUH | RUKLYERRN IWWDFKIQ)V \WH \BXOW DQG
FRXWAHV, GHYHBS 1P IWWR EHFRP H RIS | RXQEDWRQY | RUEHWHUP DQDI Q) GHEW

, Z DQNR HGXFDW DQG LQUSIUH RWHWY/\R WDWZ H FDQ WD GHEW UHH P RYHP HQAU KW
KHUH LQ$ XVADID , EHIHYH WDVWMHUH LV/D EL) RSSRUNMQW 1Q@IQ) \P DAIUDQG Z WIQ
RXUP HDQV +RZ HYHU WYV FDQRQD FRP HIURP [P SIRYHG P RGH P L.QGVHW RQIRQY

| LODGFIDCHGXFDWRQ GHZ \RRY DQG WH GHYHESP HQAR \VRXQG | LDQFIDCKDELW

2 XUMRDUQ) FRWR @IQ) DQG KRXAMQ) FUMY DUH MW R Q) VVWDWDUH \FWDP L)
RXWRUGHZ WMIQNQ) DQG XSCDWG \RRY

+DYIQ) H SHUHGFHG KRP HBMGHWP \\HD , DP SDWRGDW DERXVDGGUHWMQ) WH
FXUHQAKRP HEM/\MXYDMRQLQ$ XWADID

0\ JRDAV\R FUHDW Di | REDE®!

DFFRP P RGDWRQWURXJ K WH GHYHBSP HQWV
R WZ | PN F DPN N VOLFT DVSRMQDO
VROMRQY/ VR RXUI LQDQFIDAFKD@IQ) HV \R
WDWZ H FDQ EHAMUOYH Z MIQRXUP HDQ/
DQG FWDW D GHEW WHH P RYHP HQAZ KHUH

Z HH SHUHGFH WH N VWDWERP H | RP

| LQDQFIDQ WHGRP ™

S5 @ DED
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&DUWIH $QQ LV DYDIDE®! | RUIQMWIHZ V SRGFDWADSSHDUWDGFHY DQG
\SHDNQJ HQJ DIHP HONV 3RWQADOQMWIHZ \RSLEV LQFOGH

7KH LOMUHFMRQRI P HQBOKHDOK DQG | LODQFLDOZ HAEHLQ)
&RP P RQEXGIHWQJ P MDNHV DQG KRZ VR DYRLG \WHP
(PSRZHUQ) ZRPHQRYHU VR VDNH FROAROR! WKHLUI LQDGFHV
7KH P SDFVWRI GHEWWRQ P HQIDOKHDOM DQG WADWAT LHV | RUUHTHI
+RZ VR FUHDWI D EXGJ HWWKDW LW\ RXUT@ HVGH












